Student Payments in Web
Advisor

Paying for tuition, fees, housing,
insurance and other charges to your
student account.
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What do | need to know first

* You will have the option of paying by credit
card or e-check.

* Credit card payments will include a
convenience fee of S35.

e E-checks are free for students.

* Processing occurs at Official Payments secure

site.
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What is a convenience fee?

* Credit card processing is expensive for the
school. The fee that is charged helps to defray
the costs of adding or continuing this
convenience. Without this fee, schools
would not be able to accept credit cards.

* E-Check processing is a very minor fee per
transaction for the school. Because of that, no
fee will be charged to students.



Using E Checks

An E-check is basically debiting (removing) money from
your checking account.

You need to have a checking account

You will be prompted to enter the routing number and
account number (you can get the routing number from
the bank if you don’t have checks, otherwise it is part
of the micr coding at the bottom of your checks)

You will also be prompted to enter a check number, but
this does not need to be a “real” check. You can make
up any 4 digit number and enter it, if you don’t have
checks with your account.



Log into Web Advisor
Select Student Tab
Select Make a Payment
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Select Pay on My Account
OR
Pay on My Payment Plan

CHANGE PASSWORD LG O M MENL STUDENTS MENU CONTACT US

YRENT STUDENTS - MAKE A PAYMENT MENU weicome . I

CHANGE PASSWORD LG QuT ALAN MENL STUDENTS MENU CONTACT US
WebAdvisor; .




Select Pay on My Account

See Slides
Enter payment amount 18-21 for
Select payment type (drop down) oo™

Hit SUBMIT differences
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If you select a credit card, the next slides are
what you will see (go to slide 15 for e checks)

CHANGE PASSWORD LOG OuUT MAWN MENU STUDENTS MENU HELP CONTACT US

Welcome I

Processing My Credit Card Payment

Cick Comrue 1o enter your Croak card niormason ot Oor S6Cure PRy mest wolele

Paymest Amount 4750
Convenence Fee $3500
Totsl Payment Amcunt  $82 40

CHANGE PASSWORD LOG ouTr MAN MENU STUDENTS MENU HELP CONTACT US
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Hit CONTINUE or select
Students Menu to start over



Going to Secure Official Payments
Payment Gateway Site

You are being redirected to a secure payment website. Click the Start Payment button if the redirect has not occurred automatically.

Start Payment |

This screen takes a few seconds, so be
patient.




Enter your credit card type and details

Please provide your payment method detalls:

L PayTnEnt on SO0t § 4750

Total Payment

Select Financial Account Typa:

MasterCard ” Select the same card type as
— you did on the initial screen

Name, address and e-mail will
- come from Web Advisor. If you
T have an international address,
Street Address: * put in the state and zip of your

school as the screen won’t
[ — accept blanks for those boxes.

Zip Code: * ¥

Country: *
UNITED STATES bk

Email Address: »
(]

Phone Number: =

* = Required

Hit CONTINUE




Review, check the box and Hit
AUTHORIZE PAYMENT or CANCEL
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o ase (onfirm yone payrent infermation

Monday, Aspart 19, 1011 2 51 P (CET)

Your Contact Information: Tuur Famandial Indarmaton
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Your paymant vl ot be procossed unt@ you cick the Lt horize Payment button

By chiching the Autharize Paymsed bttt on below, [ autharize CholcePay 10 moke o ane time payweed

from my Visa Card ending in 0047 for the smosnt of $45 00 USD, This inchedes & feo of $335 00, Your
paymant will be made on B/29/2011.
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Receipt to print, then hit COMPLETE

AN FIancisco 1 Neoiogical Seminary

RicEm
Receipt
The following payment has been processed:
Payer 1D Confirmation Number Authorization Number Amount Authorized Mondey, Augest 29, 2011 2:52 PH(CST)
o] 242016134479 043368 $45.00
Your Contact Information: Your Financial Information:
Hara | wonhacs.anmsmm—— Visa Card Crdorg N
Streetl pa <] Narre (e itz.zra o]
Caty: po—s-2] Street Address | s o]
State: CA o Code —
ZoCode s City [>ara
-Mad | m———] State/Province CA
Courtry Us
Pay tor Your Paymeot Information:
Prowder San Franosce Thaokgcsl Semenary Amount $10.00
Payer 1O IR foe: $35.00
Payment Date o&/IwWad1 Teral: $45.00
I you have any Questions sbowut your payment, please contact us ot 5106492430 durwng butiness howrs Menday - Friday:
8308 - 4130pM,
( pPim ) ( Complete )




Back in Web Advisor,
Acknowledgement of receipt of
payment HltOK
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In Student Menu, Select Account
Summary to check your balance
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If you selected E Check as your payment type in
slide 7, you will see the next slides

N FRANCISCO THEOLOGICAI

CHANGE PASSWORD

CURRENT STUDENTS

* = Requred
Payment Amount 1500
Convenience Fes 000

Toted Payment Amourt  15.00

EMINARY

Electronic Check Entry

\

SRR N T

e
LoGOUT  Mam Menu | STuDEnTS Mewu Hetp | CONTACT

Welcome

Enter Routing
number, Account
number and check
number. Other info

Routing Number # Arcourt Number »

Check Number

Driver's License I

comes in from Web
Advisor if it is
available.

e oo checie | I
Address [Eaeaaan]
Cy= I_ Staterovincew | California

] Posta Coden |

Emal =

Check number can be
any 4 digit number

Hit SUBMIT | qour |

CHANGE PASSWORD

LoGc Our | Mam Meny STUDENTS MENU Heep ConTacr




Payment acknowledgement in Web
Advisor

SAN FRANCISCO THEOLOGICAL SEMINAT _ _
CHANGE PASSWC

CURRENT STUDE Welcome

Payment Acknowledgement

Thank you for your " payment!

Receipt Mo 000041150
Date/Time 0872672011 133418

Merchant  San Francizco Theological Seminary

.
105 Seminary Road H It O K

San Anzelmo CA 94960

Payer (ki h—

J/
Accountholder Account Tiie Term Amount
Convenience Fee A t

Payment Method Control Number Authorization Code Transaction Number Description Total Amount

CHANGE PASSWORD | LoG OuT Mair Men STUDENTS MENU | Hetp | ContacT Us

WE.'bA d V:'S Or;.:



E-mailed payment acknowledgement

 No matter which type of payment you select,
when you finish the process in Web Advisor
(clicking OK on the payment
acknowledgement screen), an e-mail will be
sent to the e-mail that Web Advisor has for
you. If you have a school assigned e-mail
address, it will go there. If you have a new e-
mail address, please notify your Registrar or
your Business Office.



Pay on Payment Plan

* With the exception of the initial screens, the
Pay on Payment plan works exactly the same
as Pay on Account. You should only use Pay
on Payment Plan if you have signed up for a
payment plan for the current semester with
your business office.



The first screen shows your current
amount due.

CHANGE PASSWORD LG QuT AW MERL STUDENTS MENU HELF CONTACT LS

CURRENT STUDENTS

Pay on My Payment Plan

* & Requied
Plan Type Shudent e abiey
Pan Form FaLL 2011 To see payment plan
Totsl Pian Balance 513,250 .00
Corent Amourt Ove — schedule.
Dz Dade oanent
Ve Pl S ;
dmont o Pay® 3,312 50
Hévwr 85 vy widhl o pay e o




Payment Plan Schedule is a new window, close
when finished reviewing.
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View My Payment Plan Schedule

Pan Tyze Saugent Aecer aties
Plan Torm FALL 2011

Orignal Plan Amoent 1325000
Setup Crarge 000
Currect Balance 993750

Studest Receraties
FALL 2011
$9.937 €0
$3,31200
oS
Vi Pan Schedule

Duo Amount lah Amount Date
Paid Paid

---_l:

s i

| Hl&'ill JJU‘O" 000" OOO“ l =
Amount ' Pay =
Mow do you want to pay?* | E Commerce [ CLOSE WINDOW I

STUDENTS MENU HELP CONTACT US
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Change amount to pay, if necessary, then select how
to pay from drop down menu. After this the screens
will be the same as the Pay on Account screens.
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Questions?

e Contact your School’s Business Office.
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